
 

 
network.carolinacompletehealth.com 
 

1 

 

Accessing Your Payment Reports for Medical Home and  
Care Management PMPM 
How-To Guide 

 
Step 1 
 
Log into the Secure Provider Portal at https://provider.carolinacompletehealth.com/. 
 

Step 2 
 
Click on Reports module link on the Welcome Menu. This is located on the right side of the 
portal’s homepage.  Highlighted in the example below by a yellow box. 
 

 

 
 
 
 

https://provider.carolinacompletehealth.com/
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Step 3 
 
You will be able to view all available reports from the Reports module.  

 

 
The types of Capitation Reports found in this module have two different document endings .xlsx 
and .txt. 
 

Types of Reports File Type 

Payment Summary Reports .xlsx 

Member-Level Detail Reports .txt 

 
Health departments may show two sets of reports for each month, one set for CMARC and 
CMHRP and one for Medical Home and Tier 3 Care Management, if applicable. Medical Home 
PMPM and Tier 3 CM (if applicable) are combined into one report. 
 

Need Assistance? 
 
For details on converting the .TXT file into an excel fil that can be sorted and analyzed, view our 
how-to guide! 
 
If you do not see a report that you feel should be in the portal, or need any assistance at all, 
please contact your Provider Engagement Coordinator directly.

network.carolinacompletehealth.com

 

https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCHN_How-To-Guide_TXT_Files.pdf
https://network.carolinacompletehealth.com/about-us/provider-engagement-team.html
http://network.carolinacompletehealth.com
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